
C O D E  O F
C O N D U C T

I. INTRODUCTION II. GENERAL  
PROVISIONS 

III. GENERAL 
PRINCIPLES OF 

ACTION 

IV. SPECIFIC 
RULES OF 
ACTION 

V. REGULATORY 
CONTROL BODIES 

AND THEIR 
FUNCTIONS 

VI. QUERIES AND 
NOTIFICATIONS 

VII. CONSEQUENCES 
OF NON-COMPLIANCE 

WITH THE CODE OF 
CONDUCT 

VIII. WHISTLEBLOWER 
CHANNEL

C O D E  O F  C O N D U C T  



I .  I N T R O D U C T I O N 

Ginés Clemente Ortiz

Compliance is the act of obeying a rule for fear 

of a particular consequence, but ethics is the 

individual motivation that drives us to do what 

is right.At Aciturri we comply with the rules 

because we are ethical and responsible,and 

have developed this Code of Conduct to 

reflect our ethical values.As the Chief Executive 

Officer of  this great company, it is very 

important for me to lead by example and this 

code stands as proof of that. 

That said, if you have any constructive 

suggestions concerning our Code of Conduct, 

we would be only too delighted to hear them. 

I am pleased to present the new Code 

of Conduct, which embodies Aciturri’s 

commitment to ethics, integrity and 

professionalism. It reflects the core values 

which guide our principles of action. These 

values underlie our relationships with 

employees, customers, suppliers and society 

in general, constituting our outlook and way of 

thinking. 

In Aciturri, we want ethical, upright, honest, 

committed people who understand the 

difference between what they have a right to 

do and what it is right to do. 
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To offer a comprehensive, cost-
effective service in close contact 
with our customers which stands 
apart from the rest thanks to 
technological and process 
innovation, the globalization of 
activities and the development of 
our professionals”. profesionales.

To be an innovative 
company, recognized for 
its knowledge and mastery 
of technology in the 
international aeronautical.

A C I T U R R I ’ S  V I S I O N 

A C I T U R R I ’ S  M I S S I O N 

The Senior Management 
at Aciturri understands 
ethics as one of our 
chief hallmarks, one 
which generates value 
within all the activities 
we undertake, ensuring 
the development and 
sustainability of our 
business project. 

At Aciturri, we have a corporate culture 
of our own, defined as the set of values, 
beliefs, customs and habits shared by 
everyone comprising the company and 
reflected in the way we think, feel, act 
and decide. 

A company’s vision is an imaginative foretaste 
of its future based on rigorous knowledge of the 
current environment and trends. Aciturri’s vision 
statement is:

A company’s mission is its reason for being 
and what it needs to do to achieve its vision, 
fostering the allegiance and commitment of the 
team that makes it up and generating value. 
Aciturri’s mission statement is:
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S T R AT E G I C  B U S I N E S S 
L I N E S 

VA L U E S

A company’s strategic lines are the key 
business areas on which its objectives 
are established in order to achieve its 
vision/mission and generate value. 

Aciturri’s strategic lines are: 

To strengthen its position in the 
market. 

To have technologies which 
distinguish it from the 
competition. 

To have a global presence. 

To be one of the best companies 
to work for. 

A company’s values are the criteria which 
guide its behaviour in such a way as to align 
its vision with its mission and generate value. 
Aciturri’s cultural values are: 

Transparency
This involves developing open, honest 
information and communication habits which 
facilitate relationships between the individuals 
and teams working in Aciturri based on trust, 
the agile transmission of knowledge and 
approaches to management which encourage 
participation and implementation. 

Respect
This involves developing interpersonal 
relationships in Aciturri based on equality 
and acknowledgement of the personal and 
professional dignity of all the members of 
the team, regardless of their status, function, 
gender and cultural background. 

Dynamism
This involves developing proactive 
attitudes and behaviours in Aciturri aimed 
at discovering business opportunities, 
anticipating problems, detecting areas for 
continuous improvement, coming up with 
sound initiatives and fulfilling commitments 
entered into on time and correctly. 

Commitment
This involves understanding and embracing 
Aciturri’s business project, taking its mission 
on board and achieving personal objectives. 
It also means behaving in a loyal, honest 
manner in line with the company’s strategic 
and operational business approaches, 
without neglecting our corporate reputation 
with customers, partners and institutions. 

Flexibility
This involves accepting the demands of a 
business and technological reality in constant 
evolution, meaning that the attitudes and 
behaviours of those in Aciturri must be open 
to change and the optimization of both the 
company’s business processes and their own 
personal performance. 

Value creation
This involves a firm orientation of the work 
of the professionals in Aciturri towards 
the achievement of the economic results 
anticipated in the business strategy, paying 
particular attention to the criteria of 
productivity, quality, efficient optimization of 
the available resources, profitability and the 
long-term sustainability of the company. 
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I I .  G E N E R A L  P R O V I S I O N S 

What is the Code 
of Conduct? 

Aciturri’s Code of Conduct is a document 
drafted voluntarily by the senior 
management of Aciturri outlining the ethical 
principles of action and rules of conduct 
governing everyone in the company. It is 
a quick-reference guide which promotes 
and reflects our positive, ethical corporate 
culture. 

The subjects covered in this Code of 
Conduct are complemented by detailed 
policies and rules developed by the 
different departments to comply with 
both general legal requirements and those 
specific to the aeronautical industry. 

The Code of Conduct takes into account 
the principle of the criminal liability of legal 
persons, establishing the principle of due 
diligence for the prevention, detection and 
eradication of irregular behaviour, whatever 
its nature, placing special importance on the 
notification and immediate elimination of 
irregular conduct. 

Who is it aimed at? 
It applies to all the employees, 
directors, senior managers and 
representatives of Aciturri, regardless 
of their function, the organ to which 
they belong or the responsibility they 
hold at a given time. 

This Code of Conduct is also 
applicable, totally or partially, to all 
physical and/or legal persons linked 
with Aciturri through a commercial 
relationship. 

Dissemination plan 
The Code of Conduct will be 
communicated and disseminated through 
all available channels. All the directors, 
senior managers and representatives of 
Aciturri will be personally notified and 
have to sign a commitment to compliance. 

It will be published on the Intranet and 
corporate website. Existing staff will be 
informed as to its existence and new 
staff will be informed on joining the 
company. Similarly, subcontracted staff 
and suppliers will be informed before 
providing their services. 

Obligatory nature 
The persons subject to this Code 
of Conduct are obliged to know 
and comply with its contents and 
to cooperate in its implementation, 
which includes reporting any non-
compliance. 

Effective date and term 
This Code of Conduct was approved by 
the Board of Directors on 18 December 
2017 and shall enter into force on the 
date of its publication on the corporate 
website. 

The Code of Conduct will be subject to 
review and continuous improvement, and 
will, therefore, be updated whenever the 
law and/or state of facts so advises. 

As of its publication, this Code of Conduct 
fully supersedes the previous “Code of 
Conduct”. 
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I I I .  G E N E R A L  P R I N C I P L E S 
O F  A C T I O N 

The work we do at Aciturri is not limited 

exclusively to fulfilling the objectives we set, 

but also to the 

All our actions are guided by the  

following principles: 

Principle of Integrity 
Integrity means acting in good faith and establishing relationships 
with Aciturri employees, customers and suppliers based on ethics. 
This involves: 

1. Acting in accordance with Aciturri’s own procedures and internal 
rules, and the laws and regulations in force in those places where 
work is being carried out. 

2. Acting loyally at all times towards the company, superiors, peers, 
partners and third parties with whom a professional relationship 
is maintained. 

3. Keeping the information being worked with confidential, 
including inside knowledge, intellectual and industrial property, 
and other intangible assets belonging to Aciturri or third parties 
with which the company has a relationship. 

4. Respecting the procedures established internally, especially 
regarding the exercise of authority. 

5. Not receiving personal benefits or advantages for work 
performed in Aciturri other than the remuneration received from 
the company. 

6. Not offering, giving, requesting or receiving any kind of payment 
beyond the provisions of the commercial contracts with entities, 
institutions or persons with which Aciturri has a relationship. 

7. Collaborating in good faith in the functioning of the internal 
control systems and other procedures designed to identify or 
correct deficiencies or weaknesses that might arise in Aciturri. 

8. Giving priority to the interests of the company over personal 
interests or those of third parties in the decisions made and 
actions taken on behalf of Aciturri. 

observance of certain 
principles of action, which 

are the projection of our 
values in the exercise of our 

business activity.
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Principle of Professionalism  
Professionalism implies performing activities ably and in an 
applied manner, which for Aciturri is the company’s hallmark, as 
a way to achieve excellence. This means: 

1. Complying with the highest standards of quality and 
satisfaction of stakeholders, such as partners, customers, 
employees, suppliers, the environment and society as a 
whole. 

2. Protecting and spreading within the company knowledge as 
its most valuable asset and the basis for the improvement of 
work. 

3. Generating a stimulating, collaborative and rewarding work 
environment based on team work, where merit is rewarded 
and people are encouraged to give their utmost and 
improve every day. 

4. Being proactive when it comes to being well informed about 
everything in general to do with Aciturri and its professional 
activity, and may lead to opportunities for development, 
growth and greater competitiveness. 

5. Providing appropriate and reliable management information 
and ensuring clear communication, both internal and 
external, at all times, based on accurate, verified information 
and respecting the criteria of confidentiality established by 
the company. 
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Principle of Respect 

Everybody at Aciturri will promote at all times and at all professional 
levels relationships based on respect for the dignity of others, 
participation, fairness and mutual cooperation, encouraging a 
respectful work environment in order to achieve a positive work 
climate. Respect entails an attitude of recognition of the value of 
individuals and their work, be they employees, competitors, suppliers 
or customers. 

It also involves behaving in a considerate manner with the work, social 
and living environments in which we operate. This means: 

1. Respecting and constantly encouraging the principles of equal 
opportunities, diversity and respect for people. 

2. Respecting health, the prevention of occupational risks and 
well-being in all the activities carried out by the company and 
promoting the implementation of our health and safety at work 
rules and policies by the partners with which we do business. 

3. Not criticizing the competition or making improper use of any 
information which may be obtained in a dubious fashion to harm 
other companies. 

4. Managing suppliers on the basis of equal opportunities, ensuring 
that they all receive the same information and upholding the rules 
established. Decisions based, or which appear to be based, on 
personal favouritism or other factors unrelated to professionalism, 
competitiveness and quality should be avoided. 

Preventing and Responding to Harassment and/or Discrimination 

Preventing and responding to all forms of harassment and any other 

form of conduct which could lead to an intimidating, offensive or 

hostile work environment is a basic principle at Aciturri. Such situations 

are unacceptable and will not be permitted or tolerated at Aciturri. 

For this reason, Aciturri has produced and implemented a “Protocol 

for the Prevention of and Action in response to Harassment and 

Discrimination”, in which it establishes the procedure to report and call 

to account any conduct constituting harassment and/or discrimination. 

participation, fairness and 
mutual cooperation”

“respect for the  
dignity of others,  
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Principle of the Promotion of Equality and Work-life Balance  

The promotion of merit and personal abilities is the hallmark of Aciturri, 

where a system which places value solely on an individual’s capacities 

is in force, providing equal opportunities when it comes to access to 

employment and career advancement. As a result, the actions and 

decisions of those involved in recruitment processes and/or professional 

promotion shall be guided by the principle of objectivity with the sole 

purpose of identifying those most in line with the profile and needs of 

the post to be filled. 

In the field of work-life balance, the HR department promotes a work 

environment that is compatible with personal development, helping 

people to reconcile the requirements of their jobs with the needs of 

their personal and family lives. This core organisational principle of 

modern companies committed to the needs of their employees has been 

developed in internal policies. 

“The promotion of merit 
and personal abilities 
   is the hallmark of Aciturri ”
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Principle of Occupational Health and Safety  
The safety of its workers is one of Aciturri’s core concerns and so it 

ensures a safe work environment and complies with the regulations in 

force, all accredited by a Management System based on the OHSAS 18001 
occupational health and safety specification. 

Aciturri trains its employees in the subject and keeps an internal record 

of the training provided. All employees undertake to complete all training 

activities scheduled to improve their abilities when it comes to fulfilling their 

job responsibilities safely and to use the company’s materials and equipment 

responsibly. The managers and supervisors promote the training of the 

company’s employees in occupational risk prevention. 

The Human Resources Department will ensure that the company’s 

records contain its workers’ contact information for use in the event of an 

emergency. 

Aciturri requires that the contractors and suppliers with which it works 

comply with the regulations on the prevention of occupational risks. 

All employees will remain alert in the workplace and report any concerns 

they may have about safety to their supervisor, health and safety officers or 

the Human Resources Department. 

The possession and/or consumption of illicit substances or alcohol in the 

workplace and the improper use of prescription drugs while performing 

activities related to Aciturri will not be tolerated. The act of concealing work 

accidents or very serious incidents, falsifying safety records or ordering 

breaches of safety rules is prohibited.
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Principle of Environmental Protection  
Aciturri’s objective with respect to the environment is to make 
sustainable use of natural resources and control its production 
processes to ensure that the impacts associated with them are 
minimized. Its environmental management system, based on the 
UNE-EN-ISO 14001 standard, is the tool that enables it to meet its 
commitments to the environment. 

Aciturri fosters a culture of respect for the environment through 
training and awareness programmes, and the dissemination of 
its environmental policy, contributing to the achievement of the 
environmental objectives established. The whistleblower channel can 
be used to report any environmental irregularities detected. 

Company employees must act in accordance with the manual of good 
environmental practices and the applicable internal procedures. 

The environmental performance of the company’s partners, suppliers 
and subcontractors must be in line with Aciturri’s environmental 
policy and the guidelines of environmental behaviour defined for such 
organisations. 

Principle of the Protection of Collective Rights  
Those subject to this Code of Conduct shall respect not only 
the rights of unionization, collective bargaining and association 
within the legal framework in force at any time, but also the 
activities carried out by those organizations which represent the 
workers, with whom they shall maintain a relationship based on 
mutual respect in order to achieve open, transparent, constructive 
dialogue through which to consolidate a stable work environment. 

“uso sostenible  
     de los recursos  
  naturales”
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I V.  S P E C I F I C  R U L E S  
O F  A C T I O N 

Regulatory compliance 

Those subject to the Code of Conduct undertake 

to abide by current laws, the company’s 
internal procedures and the values and 

principles contained in this Code. 

They also undertake to report any breach of the Code of Conduct 
and/or regulations they may detect using the Whistleblower 
Channel, thereby avoiding harm to Aciturri’s reputation. 

All employees must be familiar with those laws which affect their 
work, requesting, in the event, the necessary information from 
their Supervisor. Aciturri has the means required to ensure that all 
employees are aware of the regulations relevant to the functions 
they perform. 

I. INTRODUCTION II. GENERAL  
PROVISIONS 

III. GENERAL 
PRINCIPLES OF 

ACTION 

IV. SPECIFIC 
RULES OF 
ACTION 

V. REGULATORY 
CONTROL BODIES 

AND THEIR 
FUNCTIONS 

VI. QUERIES AND 
NOTIFICATIONS 

VII. CONSEQUENCES 
OF NON-COMPLIANCE 

WITH THE CODE OF 
CONDUCT 

VIII. WHISTLEBLOWER 
CHANNEL

C O D E  O F  C O N D U C T  



If you have any queries in this regard, you 
should consult the Ethics and Compliance 
Committee, using the channel provided in 
section VII of this Code. 

Relationships with suppliers
Ethics and respect will govern relationships 
with suppliers, who will be selected according 
to objective, transparent criteria. Suppliers 
must totally respect collective, labour and 
ethical rights in accordance with Aciturri’s 
internal procedures. As a guarantee of the 
above, respect for the Code of Conduct will 
form part of the contract for the provision of 
services and failure to comply may result in 
its termination. 

All employees taking part in supplier and 
external partner selection processes must 
act transparently, objectively and impartially, 
applying and complying with the internal 
rules. For this reason, the internal procedures 
for procurement and subcontracting must be 
scrupulously respected, all decisions must be 
justified and all related documentation must 
be retained for possible internal or external 
control. 

In compliance with the Gift Policy, 
accepting or requesting gifts or any form of 
compensation from suppliers is prohibited. 

Principle of non-competition 
Those subject to this Code of Conduct 
shall not carry out professional activities on 
their own account or provide professional 
services, paid or otherwise, regardless of 
the relationship on which they are based, to 
rival entities or companies without prior and 
express authorization. 

Likewise, Aciturri and each of its members 
undertake to respect and comply with the 
regulations governing the protection of 
competition, avoiding any practice which may 
limit or restrict it. 

Gifts and hospitality 
Giving or receiving gifts, hospitality, handouts 
or invitations to leisure activities may affect 
objectivity and criteria, and, in extreme cases, 
may also violate laws against corruption and 
bribery. 

For this reason, it is forbidden to give or 
receive payments, gifts or commissions 
in order to obtain commercial advantage. 
Courtesies and attentiveness whose objective 
is to consolidate good business relationships 
in accordance with good faith and the 
practices and customs of the sector are 
excluded from this prohibition. In all events, 
giving or receiving cash gifts is absolutely 
forbidden. 
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Relations with institutions, authorities and 
public officials
International regulations for the prevention 
of corruption and bribery govern Aciturri’s 
relations with authorities, institutions and 
public officials. Any decision reached in this 
sphere must comply with these rules and 
must be documented for possible internal or 
external control. 

As a result of the foregoing, it is prohibited: 

1. To give or offer gifts, favours or 
compensations to authorities, institutions 
or public officials. 

2. To request or accept gifts, favours 
or compensations from authorities, 
institutions or public officials. 

3. To make any kind of facilitating payment 
to speed up administrative processes with 
authorities or public bodies. 

Prevention of corruption between private 
individuals 
Our Anti-Corruption Policy strictly prohibits 
giving or receiving gifts and invitations 
to leisure activities, and promising or 
offering any kind of payment, commission 
or remuneration to the employees, senior 
managers or administrators of other 

Prevention of conflicts of interest 
The directors, managers and/or employees 
of Aciturri will avoid situations involving any 
conflict of personal interests with those of the 
company. A “conflict of interest” occurs when 
private interests clash or may clash in any 
way with the interests of Aciturri. If in doubt 
about whether an activity may involve a 
conflict of interest, consult the Committee of 
Ethics and Compliance through the channel 
provided in section VII. 

Directors, managers and/or employees 
must not avail themselves of their position 
in Aciturri to obtain personal advantages or 
private business opportunities, or to provide 
services to companies in the sector. 

Aciturri believes that its relationships with 
its employees are based on mutual loyalty. 
Therefore, if somebody is faced with a 
potential conflict of interest, he/she should 
report the fact to his/her Supervisor and the 
Committee of Ethics and Compliance. In all 
events, this person must refrain from acting in 
or influencing the operation, his/her superior 
making the relevant decision regarding 
the proposed operation and expressly 
recording the circumstance in the respective 
documentation.

companies or entities in order to favour 
Aciturri over its competitors or which 
may be understood as designed to unduly 
influence the receiver’s independence of 
judgement. 

As a guarantee of the above, making 
any kind of payment without proper 
authorization and without proof of a 
legitimate cause is prohibited. 

Principle of control of information and the 
duty of secrecy 
Those bound by this Code of Conduct 
must keep professional confidentiality 
with regard to data or information known 
to them as a result of the exercise of their 
professional activity, whether from or related 
to customers, suppliers, subcontractors, 
other employees or third parties. The 
obligation to keep all information strictly 
confidential continues even when the labour 
or commercial relationship with Aciturri has 
ended. 

The above is without prejudice to meeting 
requirements formulated by competent 
authorities according to the applicable 
regulations. 
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Control of public communications  
All public communications and 
communications to the media must be 
governed by the principles set out in 
Aciturri’s “Responsible Advertising Policy”. 
All those bound by this Code of Conduct shall 
refrain from transmitting any information or 
news to the media, referring in all cases to the 
Department of Communication. 

Personal data protection 
Those subject to this Code must respect the 
personal and family privacy of employees, 
customers, suppliers or other persons to 
whose data they have access as a result of 
the work they perform in Aciturri. 

All personal data are treated in a particularly 
restrictive manner in such a way that only 
those which are necessary are collected. 
Personal data are computer processed and 
used in a way which guarantees their security, 
veracity and accuracy, the right to personal 
privacy and the fulfilment of the obligations 
established in the applicable regulations. 

Only persons authorized as a result of their 
duties will have access to personal data, and 
only insofar as is necessary. In the event of 
having to respond to requests for information 
from judicial bodies, public authorities or any 
other public agency, only the information 
strictly requested by the body shall be 
provided. 

Retention of documents 
Those subject to this Code of Conduct 
must comply with legal and regulatory 
requirements related to the retention and 
disposal of documents and records. All 
records and information must be treated in 
such a way as to ensure that: 

1. Filing, storage and retrieval of the 
information recorded is always performed 
in an organized way, satisfying legal, tax, 
regulatory and operational requirements, 
and, in particular, taking into account 
the retention obligations established in 
contracts with customers. 

2. The records and their backups are 
protected. 

3. The necessary documentation is available 
in the event of a judicial procedure. 

4. The disposal of print and electronic 
documents which no longer have any 
value is carried out adequately and in a 
timely manner. 

Financial control 

Respect for accounting and trade regulations 
form the basis of this activity. To ensure that 
transactions are entered into the accounts 
properly and reflected in the financial 
information published appropriately, Aciturri’s 
employees must comply with the internal 
control procedures laid down. Consequently, 
all books, records, accounts, invoices, receipts 
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and expense reports must be complete, 
accurate and reliable, according to the 
accounting and commercial regulations 
applicable. 

This information should be the basis of 
the reports, both internal and external, for 
public authorities, regulatory authorities and 
other entities according to the applicable 
regulations. When preparing financial 
information, the areas responsible for each 
activity, process and subprocess shall certify 
that they have complied with the controls 
established and that the information provided 
is correct. Compliance with these conditions 
is audited annually by external auditors. 

Control of Social Security and tax 
obligations
In order to ensure the economic and social 
development of society as a whole, Aciturri 
establishes effective procedures to ensure 
strict compliance with its tax and Social 
Security obligations. Aciturri’s tax and Social 
Security control system is based on the 
legal rules and/or procedures which are 
established by the public authorities. These 
rules and procedures are controlled and 
verified by those responsible. 

Use of plant, equipment and computer 
applications 

Aciturri provides access to IT systems, email, 
Internet, intranet, telephones and other forms 
of communications technology to make work 
more productive and effective. Such company 
plant, equipment and services are used to make 
the company more efficient. It is, therefore, 
the responsibility of all users to maintain the 
confidentiality, integrity and availability of this 
technological infrastructure in accordance with 
Aciturri’s Computer Security Policy. 

It is the responsibility of the users of the 
system, be they employees or subcontracted 
workers, to actively ensure the integrity of the 
DATA. It is prohibited: 

1. To extract data using USB storage units, 
CLOUD-based storage services and/or 
equipment external to Aciturri which may be 
used by subcontracted personnel inside or 
outside our facilities. This general prohibition 
can be left without effect by submitting 
a request in writing to the systems 
department; permission will be granted if 
there are reasonable grounds. 

2. To facilitate remote access to third parties 
through systems not previously approved 
by the systems department. 

3. To disable anti-virus and/or firewall security 
systems belonging to the post. 

4. To use non-corporate communication channels 
like WhatsApp, Telegram or similar to transmit 
information relating to the company. 

5. To use the company’s technological 
infrastructure for non-professional purposes. 

6. To download, install or use programs and 
applications without the appropriate licence. 

7. To download illegal content. 

All users must control and keep secret 
information concerning computer system user 
names, passwords and authentication devices. 
Any possible risk or security incident must be 
reported to the systems department through the 
established channels. 

Protection of intellectual and industrial property 
rights 
Aciturri guarantees respect for and protection of 
copyright, patents and trademarks, both its own 
and those belonging to others, demanding that 
its suppliers do the same. 

Employees, suppliers and third parties must 
respect Aciturri’s intellectual property. The 
use of material containing designs and work 
developed or created at Aciturri is restricted 
to the performance of professional activity and 
must be returned when this has been completed. 
The use of Aciturri’s image, name and trademarks 
is prohibited without prior authorization. 

Aciturri’s employees, senior managers, 
representatives, suppliers and customers shall 
respect the intellectual and industrial property 
rights of third parties. In particular, they will 
not incorporate, use or employ any type of 
information, intangible creation or physical or 
electronic documentation belonging to another 
person without the owner’s permission. 
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V.  R E G U L AT O R Y  C O N T R O L 
B O D I E S  A N D  T H E I R  F U N C T I O N S 

Ethics and Compliance Committee  
This is the supreme, autonomous, independent control body 
responsible for ensuring compliance with and dissemination of this 
Code. It consists of: the Chief Executive Officer of the Aciturri Group, 
the Head of Strategy, the Corporate General Manager, the Head of 
Purchasing and Supplies, the Chief Operations Officer, the Head of 
Business Development and the Compliance Officer, who has the right 
to speak but not the right to vote. Its function is to supervise and 
implement the Corporate Compliance System. 

This body acts on its own initiative or at the request of any interested 
person. The decisions of the Ethics and Compliance Committee are 
binding on the Company and those subject to this Code. 

Board of Directors 

The Board of Directors of Aciturri confirms its commitment to ethics 
and compliance by passing this Code and the Corporate Compliance 
Policy, and reviewing the Corporate Compliance System annually. 

Plant, Area and Division Managers 

The Plant, Area and Division Managers shall ensure compliance with 
the Code of Conduct in their respective fields. 
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V I .  Q U E R I E S  A N D 
N O T I F I C AT I O N S 

Any interested party may enquire about issues related to the 
Code of Conduct or the Corporate Compliance System. In 
order to avoid deceptive enquiries, it shall be considered that 
those submitted anonymously or in bad faith have not been 
submitted. 

Queries and/or notifications provided for in 
this Code of Conduct may be made via the 
following e-mail:  

  

codigodeconducta@aciturri.com, or directly 
to any member of the Ethics and Compliance 
Committee. 

codigodeconducta@aciturri.com
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V I I .  C O N S E Q U E N C E S  O F  N O N - C O M P L I A N C E 
W I T H  T H E  C O D E  O F  C O N D U C T 

V I I I .  W H I S T L E B L O W E R  C H A N N E L

Breach of the Code of Conduct may result in labour sanctions 
according to the corresponding labour agreement, without prejudice 
to any administrative or criminal sanctions which, where appropriate, 
may also result from non-compliance. 

Likewise, any supervisor, manager or director who directs, approves 
or has knowledge of a breach or irregularity and does not correct it or 
report it immediately to the Ethics and Compliance Committee shall 
also be subject to such sanctions. 

No employee may be required by a superior to 

breach the provisions contained in this Code of 

Conduct.

Any employee of Aciturri, customer, supplier or third party may 
report any wrongful act, irregularity, unethical behaviour or breach 
of the Code of Conduct by an employee, senior manager or 
representative of Aciturri confidentially, in good faith and without 
fear of reprisals. 

The Whistleblower Channel is managed exclusively by the 
Compliance Officer, in a confidential, independent and impartial 
manner.

Reports of violations may be made using the form on the website or 
by writing to the following email address:  

  canaldedenuncias@aciturri.com
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